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Contact Information:

Name: Jeremy Bender

Telephone: 410-843-2625

E-mail: jeremy.bender@educate-online.com

Address: 1001 Fleet Street, 8th floor Baltimore, MD 21202

Description of Services:

Educate Online Learning, LLC is America's leading provider of live, personalized, at-home tutoring. Educate Online has
successfully served more than 52,000 students since 2002. All tutoring takes place online, and Educate Online provides, if
needed, at no charge. Students log on to a virtual classroom from home, while their instructor logs on from another location.

Students can speak directly to teachers, all U.S. state-certified, and they share the same desktop, so they can work
together effectively. On average, students who complete either our math or reading program gain a grade level in skills.Students
typically take two to four 60-minute sessions each week. Sessions are offered seven days a week, after school and on
weekends. Families are able to choose the days and times that work best for them. Students who take sessions from home won't
require transportation.

In a recent study, 82% of students said their Educate Online work helps them do better in school, while 64% said their
grades have improved since working with us. Parents agreed, as 88% said Educate Online helped their child do better in schoal,
and 94% indicated that at-home tutoring was an effective alternative to other tutoring programs.

Educate Online has a trained bilingual (English and Spanish) call-center supporting families through the program, and we
use a translation service for170 other languages. Our help line is open during business hours, and any time tutoring sessions are
offered.

Description of Instructor Qualifications:

Educate Online’s teaching staff are qualified to deliver high quality supplemental services in math and reading because all
instructors are U.S-based, certified teachers, have at least a bachelor's degree and two years of successful classroom teaching
experience.

More than a third of our teaching staff have master’s degrees, and about 5% have doctorates. Approximately 9% are
certified to work with ELL students, and approximately 14% are certified to work with students with disabilities.

Educate Online teachers average about four years experience working with Title | students. Beginning in pre-service
training, Educate Online staff members are prepared for working with families from diverse backgrounds. Educate Online has
successfully provided instructional services to low-performing students from diverse geographic, socio-economic and cultural
backgrounds in communities across the country. Training content includes encouraging sensitivity and responsiveness, as well
as acceptance and appreciation for the individuality of our students and their families.

Description of Evidence of Effectiveness:

Educate Online has exerted a positive impact on student scores on district, state and national assessments. Educate Online’s academic
programs have a track record of generating strong academic gains for the students we serve. For the 2009-10 school year, students
participating in Educate Online programs gained an average of one-and-a quarter grade levels in math and almost a full grade level in
reading — all with less than 26 hours of instruction. Average growth for the top 80 % math students who have already completed the
Educate Online program in the 2010-2011 school year, is 1.43 grade levels and average growth for the top 80% of reading students is
1.06 grade levels. Even students who don’t show gains on the post-assessment test are still gaining skills, averaging about one skill
mastered per every two sessions.

Educate Online has has successfully delivered tutoring services to more than 52,000 students in 38 states, including Georgia, a state
with regional similarities to Texas. Educate Online’s 2008-2009 Georgia report card (the most recent available) was favorable. 74.3% of
reading students met or exceeded expectations on state tests, compared to 75% for all providers, while 66.2% met or exceeded
expectations in math, compared to 58% of all providers, and 82.1% met or exeeded expectations in language arts, compared to 76% for
all providers. Parents have consistently graded Educate Online favorably. We can provide the following state results for parent
satisfaction: 08-09 Indiana Grade: B+; 2009 Michigan Grade: B; District of Columbia Evaluation: 4/5..
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Descripcién de Servicio:

Educate Online es el principal proveedor en Estados Unidos de servicios de tutoria, en vivo y personalizada, desde la casa.
Educate Online ha atendido exitosamente a mas de 52.000 alumnos desde 2002. Toda tutoria se lleva a cabo en linea, y
Educate Online proporciona en caso de que sea necesario, sin costo alguno. Los estudiantes ingresan a una aula virtual desde
su hogar mientras que su profesor ingresa desde otra localidad. Los estudiantes pueden hablar directamente con sus
profesores--todos certificados en EE.UU por el estado--y comparten el mismo escritorio de la computadora para que puedan
trabajar en conjunto eficazmente. En promedio, aquellos estudiantes que completan el programa, sea el de lectura o el de
matematicas, avanzan un afio escolar en la materia. Los estudiantes tipicamente cursan de dos a cuatro sesiones de 60
minutos por semana. Sesiones se ofrecen los siete dias de la semana, después de la escuela y los fines de semana. Las
familias pueden escoger los dias y horarios que mas les convengan. Educate Online ha capacitado un centro de llamadas
bilingte (inglés y espafiol) para apoyar a nuestras familias a través de su participacion en el programa y hacemos uso de un
servicio de interpretacion para otros 170 idiomas. Nuestra linea telefonica de ayuda esta disponible durante horarios laborales y
en cualquier momento que se ofrecen sesiones de tutoria.

Descripcién de Instructor Calificacion:

El personal docente de Educate Online esté calificado para entregar un servicio de alta calidad en las materias de matematicas
y lectura porque cada instructor esta basado en EE.UU. y es profesor certificado, teniendo al menos un titulo de bachillerato y
dos afios de experiencia exitosa ensefiando en aulas.

Mas de un tercio de nuestro personal docente tiene un titulo de maestria, y casi el 5% tiene doctorado. Aproximadamente el 9%
esta certificado para trabajar con estudiantes en proceso de aprender inglés (ELL), y el 14% esta certificado para trabajar con
estudiantes con discapacidades.

Los profesores de Educate Online tienen un promedio de cuatro afios de experiencia trabajando con estudiantes de Title 1.
Comenzando en su periodo de entrenamiento, el personal de Educate Online esta preparado para trabajar con familias de
diversos origenes. Educate Online ha proporcionado exitosamente servicios instructivos a estudiantes de bajo rendimiento de
diversos origenes geograficos, socio-econdémicos y culturales en distintas comunidades por todo el pais. El contenido de
entrenamiento incluye promover la sensibilidad y recepcién, ademas de la aceptacion y apreciacion por la individualidad de
nuestros estudiantes y sus familias.

Descripcién de Comprobante Efectivo:

Educate Online ha tenido un impacto positivo en el puntaje obtenido por sus alumnos en evaluaciones hechas a nivel distrital, estatal y
nacional. Los programas académicos de Educate Online tienen una trayectoria de generar avances significativos para sus estudiantes
atendidos. Para el afio escolar 2009-10, los estudiantes que participaron en el programa de Educate Online avanzaron en sus
destrezas matematicas 1,25 afios académicos en promedio y casi un afio entero en lectura--y todo con menos de 26 horas de
ensefianza. El crecimiento académico promedio para el 80% de estudiantes méas avanzados en matematicas que ya han completado
el programa de Educate Online durante el afio académico 2010-11 es de un nivel de 1,43 afios académicos, y el crecimiento
académico para el 80% de estudiantes mas avanzados en lectura es de 1,06 afios académicos. .Educate Online ha proporcionado
servicios de tutoria exitosamente a mas de 52.000 alumnos en 38 estados, incluyendo Georgia, un estado con similitudes regionales a
Texas. La boleta de calificaciones para el estado de Georgia de Educate Online de 2008-09 (la mas reciente disponible) fue favorable.
El 74,3% de estudiantes de lectura alcanzé o excedi6 las expectativas en examenes estatales, comparado con el 75% para todos los
proveedores, mientras que el 66,2% alcanzo o excedid las expectativas en matematicas, comparado con el 58% para todos los
proveedores, y el 82,1% alcanz6 o excedit las expectativas en estudio de idiomas, comparado con el 76% para todos los proveedores.



