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Demographics

Participation by Job Type

Job Type # of
Employees

# of
Respondents

Participation
Rate

% of Total
Survey

Teacher 4,818 2,594 54% 57%

Other Campus Professional 359 342 95% 8%

Instructional Aide 407 168 41% 4%

Campus Administrator 224 173 77% 4%

District Administrator 58 58 100% 1%

Other District Level Professional 538 364 68% 8%

Clerical/Office 668 487 73% 11%

Auxiliary Support 1,845 333 18% 7%

Unidentified Job Type N/A 7 N/A 0%

Total 8,917 4,526 51% 100%

Teacher
(2594) 57%

Other Campus
Professional
(342) 8%

Instructional Aide
(168) 4%

Campus
Administrator

(173) 4%

District
Administrator

(58) 1%

Other District
Level Professional

(364) 8%

Clerical/Office
(487) 11%

Auxiliary Support
(333) 7% Unidentified Job

Type
(7) 0%

Representation by Job Type
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Elementary Schools
(1938) 43%

Middle Schools
(821) 18%

High Schools
(1038) 23%

Districtwide Schools
(120) 3%

Administration
Buildings
(421) 10%

Operations Buildings
(147) 3%

Representation by Work Location

(124) 3%

(486) 11%

(1369) 31%

(2449) 55%

One year or less

1 3 years

4 9 years

10 years or more

Representation by Length of Employment
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Findings

(3475) 78%

(3387) 76%

(3072) 69%

(2946) 66%

(2943) 66%

(2685) 60%

(2594) 58%

(2368) 53%

(2355) 53%

Work that is meaningful to me

Support from supervisors

Job security

Working conditions

Compensation and benefits

Learning opportunities

Support from coworkers

Feeling safe in the workplace

Recognition for good work

Factors That Contribute to Job Satisfaction

97%

94%

95%

96%

94%

77%

68%

86%

3%

6%

5%

4%

5%

20%

28%

9%

1%

3%

4%

5%

I like the work I do.

On most days I feel good about what I have
accomplished.

I understand what is expected of me in my job.

The work I do is meaningful to me.

My job challenges me.

I would recommend my campus or department to a
friend as a good place to work.

I would recommend this district to a friend as a good
place to work.

I plan to be working in the district two years from
now.

Job Satisfaction and Engagement

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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87%

69%

92%

71%

74%

13%

30%

8%

27%

25%

1%

1%

1%

2%

1%

The hours I work are reasonable.

My workload is appropriate for my position.

I feel safe working in my building.

I feel secure in my employment with this
district.

I have the equipment, tools, and supplies to
be successful in my job.

Working Conditions

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion

45%

41%

81%

83%

76%

54%

52%

16%

15%

17%

1%

8%

2%

2%

7%

My pay is fair for the work I do.

My pay is competitive with other districts in
the area.

The leave time provided to me is appropriate.

I understand my benefits and know how to use
them.

I get help with problems or questions about
benefits.

Compensation and Benefits

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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43%

54%

30%

46%

65%

47%

37%

54%

56%

45%

69%

53%

35%

52%

62%

43%

1%

1%

2%

1%

1%

1%

2%

Teacher

Other Campus Professional

Instructional Aide

Campus Administrator

District Administrator

Other District Level Professional

Clerical/Office

Auxiliary Support

My Pay Is Fair for the Work I Do.

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion

42%

49%

24%

39%

58%

40%

25%

45%

53%

42%

66%

54%

38%

47%

57%

45%

5%

10%

10%

7%

5%

13%

18%

10%

Teacher

Other Campus Professional

Instructional Aide

Campus Administrator

District Administrator

Other District Level Professional

Clerical/Office

Auxiliary Support

My Pay Is Competitive with Other Districts in the Area.

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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85%

80%

80%

82%

13%

16%

17%

15%

2%

4%

3%

3%

My coworkers maintain a supportive environment at
work.

My coworkers are willing to help during times of
heavy workload.

I trust my coworkers.

My team works well together.

Support from Coworkers

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion

80%

74%

77%

77%

75%

73%

73%

75%

71%

18%

22%

19%

20%

22%

24%

22%

19%

22%

3%

4%

3%

2%

3%

3%

5%

6%

7%

I am allowed to make appropriate decisions within
my scope of authority.

My supervisor makes timely decisions.

My supervisor sets clear goals and objectives.

I get the training I need to do my job effectively.

I receive useful feedback on my performance.

I receive the support I need with problems on the
job.

My supervisor is open to suggestions for
improvement.

My work is appreciated by my supervisor.

I trust my supervisor.

Support from Supervisor

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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85%

90%

75%

87%

84%

70%

73%

12%

6%

22%

11%

13%

23%

21%

3%

3%

3%

3%

3%

7%

6%

I understand how my efforts contribute to the
district's goals.

The district Web site has useful information for
employees.

Policies and procedures affecting my work are
communicated clearly.

The district uses e mail effectively.

The district shares important news and events.

The district provides a means of recognizing
important accomplishments.

I am satisfied with employee communications in the
district.

District Communications

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion

80%

64%

9%

16%

11%

21%

I believe that the recent change in leadership is the
right one for our district.

I support the new direction the district is taking.

Change in District Leadership

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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69%

65%

72%

61%

66%

17%

17%

15%

18%

16%

15%

17%

13%

22%

18%

Staff in the HR department are courteous and
respectful to me.

HR staff are responsive to my calls or e mails when
I need assistance.

HR policies, forms, and information I need are easy
to access.

The HR staff protects confidential information
about employees.

District HR staff are knowledgeable and helpful.

Human Resource Department Support

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion

66%

63%

64%

63%

6%

8%

8%

7%

28%

30%

28%

30%

Staff in the business office are courteous and
respectful to me.

Business office staff are responsive to my calls or
e mails when I need assistance.

Business office policies, forms, and information I
need are easy to access.

District business office staff are knowledgeable
and helpful.

Business Office Suppport

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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80%

87%

82%

63%

84%

18%

12%

16%

32%

11%

2%

1%

2%

6%

5%

I have the training and technical support I need
to utilize available technology equipment.

I have access to reliable communication
technology including phones and e mail.

I have sufficient access to instructional
technology.

Maintenance and repairs on computer
equipment are prompt and effective.

District technology staff are knowledgeable and
helpful.

Technology Support

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion

73%

86%

74%

56%

85%

64%

76%

80%

25%

12%

24%

26%

10%

30%

17%

14%

2%

2%

2%

18%

4%

5%

7%

6%

I am satisfied with employee communication at
the campus level.

I am satisfied with the support I get from campus
office staff.

The building and grounds at my campus are clean
and properly maintained.

My campus cafeteria provides a variety of
nutritious and tasty meals.

I have pride in the performance of my campus.

I feel my opinions at work are valued.

My campus principal is effective in leading my
campus to achieve its goals.

I am treated fairly by my campus principal.

Campus Environment

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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72%

78%

94%

75%

74%

88%

75%

77%

61%

24%

21%

5%

20%

21%

10%

22%

10%

28%

4%

2%

1%

5%

5%

2%

3%

14%

12%

The instructional program in my school enables
students to master the curriculum.

I have sufficient access to appropriate instructional
resources and materials.

I understand achievement standards and grading
policies.

Curriculum objectives and materials are periodically
reviewed with input from teachers.

Resources are available to help teachers with
enrichment, remediation, or acceleration.

Teachers are challenged to be effective and have high
expectations for students.

Staff development provides useful knowledge and
skills to accomplish instructional objectives.

I am satisfied with services from paraprofessional
support staff.

I am satisfied with resources for teachers with special
populations.

Curriculum and Instruction Support

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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Comments and Suggestions for Improvement

65%

73%

71%

32%

21%

21%

3%

6%

8%

Our student code of conduct is consistently and
fairly enforced.

The principal provides leadership in setting and
maintaining behavioral standards for students.

I am given appropriate assistance to help resolve
disciplinary problems in my classroom.

Student Discipline Support

Strongly Agree or Agree Disagree or Strongly Disagree No Opinion
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El Paso ISD
Employee Opinion Survey

2011

Please enter the access code then click "next" to start the survey.
__________

1. Job Type
Teacher
Other Campus Professional (Counselor, Librarian, Nurse, Diagnostician, Speech Language Pathologist, etc.)
Instructional Aide
Campus Administrator
District Administrator
Other District Level Professional
Clerical/Office
Auxiliary Support (Food Service, Transportation, Custodian, Maintenance, Police, etc.)

2. Work Location
Elementary School
Middle School
High School
Districtwide School
Administration Buildings (Education Center, Professional Development Center, Fine Arts, Risk Management, Special Populations)
Operations Buildings (Food Service, Transportation, Custodian, Maintenance, Warehouse, etc.)

3. At which elementary school do you work?
About Face
Alta Vista Elementary School
Aoy Elementary School
Barron Elementary School
Beall Elementary School
Bliss Elementary School
Bond Elementary School
Bonham Elementary School
Bradley Elementary School
Burleson Elementary School
Burnet Elementary School
Cielo Vista Elementary School
Clardy Elementary School
Clendenin Elementary School
Coldwell Elementary School
Collins Elementary School
Cooley Elementary School
Crockett Elementary School
Crosby Elementary School
Douglass Elementary School
Dowell Elementary School
Fannin Elementary School
Green Elementary School
Guerrero Elementary School
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3. At which elementary school do you work?
Hart Elementary School
Hawkins Elementary School
Herrera Elementary School
Hillside Elementary School
Hughey Elementary School
Johnson Elementary School
Kohlberg Elementary School
Lamar Elementary School
Lee Elementary School
Logan Elementary School
Lundy Elementary School
Macarthur Elementary School
Mesita Elementary School
Milam Elementary School
Moreno Elementary School
Moye Elementary School
Newman Elementary School
Nixon Elementary School
Park Elementary School
Polk Elementary School
Powell Elementary School
Putnam Elementary School
Rivera Elementary School
Roberts Elementary School
Rusk Elementary School
Schuster Elementary School
Stanton Elementary School
Tippin Elementary School
Tom Lea Elementary School
Travis Elementary School
Vilas Elementary School
Western Hills Elementary School
Whitaker Elementary School
Zach White Elementary School
Zavala Elementary School
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4. At which middle school do you work?
Armendariz Middle School
Bassett Middle School
Brown Middle School
Canyon Hills Middle School
Charles Middle School
Guillen Middle School
Henderson Middle School
Hornedo Middle School
LaFarelle Middle School
Lincoln Middle School
MacArthur Middle School
Magoffin Middle School
Morehead Middle School
Richardson Middle School
Ross Middle School
Terrace Hills Middle School
Wiggs Middle School

5. At which high school do you work?
Andress High School
Austin High School
Bowie High School
Burges High School
Chapin High School
Coronado High School
El Paso High School
Franklin High School
Franklin Ninth Grade Center
Irvin High School
Jefferson High School
Silva Health Magnet
Sunset High School
Telles Academy
Transmountain Early College HS

6. At which districtwide school do you work?
Center Career & Technology Education
Delta Academy
San Jacinto Adult Learning Center
Schoolage Parent Center
Other Districtwide Campus

7. Length of Employment at El Paso ISD
One year or less
1 3 years
4 9 years
10 years or more
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8. Please indicate those factors that you value as most important to your personal job satisfaction (check all that
apply).

Compensation and benefits
Feeling safe in the workplace
Job security
Work that is meaningful to me
Recognition for good work
Support from coworkers
Support from supervisors
Learning opportunities
Working conditions

Please indicate your level of agreement with the following statements.

9. Job Satisfaction

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

I like the work I do.
On most days I feel good about what I
have accomplished.
I understand what is expected of me in
my job.
The work I do is meaningful to me.
My job challenges me.
I would recommend my campus or
department to a friend as a good place to
work.
I would recommend this district to a
friend as a good place to work.
I plan to be working in the district two
years from now.

10. Working Conditions

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

The hours I work are reasonable.
My workload is appropriate for my
position.
I feel safe working in my building.
I feel secure in my employment with this
district.
I have the equipment, tools, and supplies
to be successful in my job.
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11. Compensation and Benefits

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

My pay is fair for the work I do.
My pay is competitive with other districts
in the area.
The leave time provided to me is
appropriate.
I understand my benefits and know how
to use them.
I get help with problems or questions
about benefits.

12. Support from Coworkers

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

My coworkers maintain a supportive
environment at work.
My coworkers are willing to help during
times of heavy workload.
I trust my coworkers.
My team works well together.

13. Support from Supervisor

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

I am allowed to make appropriate
decisions within my scope of authority.
My supervisor makes timely decisions.
My supervisor sets clear goals and
objectives.
I get the training I need to do my job
effectively.
I receive useful feedback on my
performance.
I receive the support I need with
problems on the job.
My supervisor is open to suggestions for
improvement.
My work is appreciated by my
supervisor.
I trust my supervisor.
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14. District Communications

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

I understand how my efforts contribute
to the district's goals.
The district Web Site has useful
information for employees.
Policies and procedures affecting my
work are communicated clearly.
The district uses e mail effectively.
The district shares important news and
events.
The district provides a means of
recognizing important accomplishments.
I am satisfied with employee
communications in the district.

15. Change in District Leadership

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

I believe that the recent change in
leadership is the right one for our
district.
I support the new direction the district is
taking.

16. Human Resource Department Support

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

Staff in the HR department are courteous
and respectful to me.
HR staff are responsive to my calls or
e mails when I need assistance.
HR policies, forms, and information I
need are easy to access.
The HR staff protects confidential
information about employees.
District HR staff are knowledgeable and
helpful.
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17. Business Office Support

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

Staff in the business office are courteous
and respectful to me.
Business office staff are responsive to my
calls or e mails when I need assistance.
Business office policies, forms, and
information I need are easy to access.
District business office staff are
knowledgeable and helpful.

18. Technology Support

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

I have the training and technical support
I need to utilize available technology
equipment.
I have access to reliable communication
technology including phones and e mail.
I have sufficient access to instructional
technology including computers,
software, and internet.
Maintenance and repairs on computer
equipment are prompt and effective.
District technology staff are
knowledgeable and helpful.

19. Campus Environment

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

I am satisfied with employee
communication at the campus level.
I am satisfied with the support I get from
campus office staff.
The building and grounds at my campus
are clean and properly maintained.
My campus cafeteria provides a variety
of nutritious and tasty meals.
I have pride in the performance of my
campus.
I feel my opinions at work are valued.
My campus principal is effective in
leading my campus to achieve its goals.
I am treated fairly by my campus
principal.
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20. Curriculum and Instruction Support

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

The instructional program in my school
enables students to master the
curriculum.
I have sufficient access to appropriate
instructional resources and materials.
I understand achievement standards and
grading policies.
Curriculum objectives and materials are
periodically reviewed with input from
teachers.
Resources are available to help teachers
with enrichment, remediation, or
acceleration.
Teachers are challenged to be effective
and have high expectations for students.
Staff development provides teachers
with useful knowledge and skills to
accomplish instructional objectives.
I am satisfied with services from
paraprofessional support staff.
I am satisfied with resources for teachers
with special populations.

21. Student Discipline Support

Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable/
No Opinion

Our student code of conduct is
consistently and fairly enforced.
The principal provides leadership in
setting and maintaining behavioral
standards for students.
I am given appropriate assistance to help
resolve disciplinary problems in my
classroom.

22. Comments
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________


